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1. OOCmmHe NnoJa0KeHH

1.1. Hacrosuiee ITonoxxeHHe o Nnopsjke pacCMOTPEHUs obpaiieHui rpax/iaH B MyHHLUNATbHOM
o6pa3oBaTe/lbHOM YUpeX/eHHH Cpe/HeH o6ueobpasopare/nbHOil  wKone «OBpasoBaTe/bHbIH
komrteke Ne27» (Janee — YupekzeHue) pa3paboTaHo B Lie/sX obecrieueHHs CBOEBPEMEHHOTO M
KaueCTBEHHOrO paccMOTpeHHss oOpallieHHi TpaKAaH, oOnpejeneHus Mnoc/1e/l0BATCALHOCTH
JeHCTBHI TpH  OCYLIECTBIEHHM TIOJHOMOYMI 10 PacCMOTPEHHIO obpallleHHl TpaxziaH B
YupexgeHuu,
1.2. B pabore c ofpauleHusMH rpax<ial J0/DKHOCTHbIE JIHLA Yupex/ieHUs1 PyKOBO/ICTBYIOTCH:
- Konctutyiueii Poccuiickon ®ejiepatiny;
~ Texnapatyeii mpas ¥ cBo60/ Ye/I0BEKa 1 rpakaHnHa (TTpunsTa BepXoBHBIM

Coserom PCOCP 22.11.1991 r.);
= deflepa/ibHBIM - 3aKOHOM Poccuiickoit @ezepanun ot 2.05.2006 No 59-P3
- «O nopsi/iKe paccMOTpeHUs obpallieH’i rpak/iaH Poccuiickoid @egepaiiim»,;
= de/lepabHLIM 3aKOHOM Poccuiickoi Peaepaljiu oT 27.07.2006 Ne 152-®3
. «O nepcoHanbHbIX JIdHHBIX?;
= deiepasibHbIM 3aKOHOM Poccuiickoii Pegepanyu or 17.11.2017 Ne 355-®3 «O nops/ike

paccmoTpenus obpailenuit rpak/at B PO»
= deiepaabHBIM 3aKOHOM Poccuiickon @ejepaliii OT 29.12.2012 Ne 273-D03

«006 obpa3zoeanun B Poccuiickon dejepatini»;
* degepanbHbIM 3aKoHOM P® ot 14.07.2022 Ne 298-D3 «O BHeceHnH H3MeHeHU

g deepanbHbIii 3aKoH «O6 obpasosaHuu B Poccuiickoit Pejepaliii»;
- YcTaBoMm YupeskIeHus;
= NI0Ka/bHBIMH HOPMATHBHBIMI aKTaMH YUpeK1eHHs.
1.3. OCHOBHbBIe OHATHS, TPUMeHsieMble B HACTOAIEM 110/107KeHHH:
1)  obpawenue epaxcoaHuHa (ganee - obpauieHiie) - Hanpas/ieHHble B roCyZlapCTBeHHBIM OpraH,
OpraH MeCTHOTO CaMOYIIpaBIeHHs WK J0/DKHOCTHOMY ULy B MUCbMeHHOH (hopMe UK B (hopme
2/1EKTPOHHOTO JIOKYMEHTa C MCII0/Ib30BaHieM (e/iepaibHoil roCyapCTBeHHOH HH(POPMALHOHHOMH
cucteMbl "EAMHBIM mopTan rocygapcTBEHHBIX W MYHHMLHMNAMbHBIX YCIyD (pyuxumn)" (Hanee -
EauHbli noptan), MHOH WH(OPMAlMOHHOH CHCTeMbl TOCYJAPCTBEHHOrO OpraHa W/id OprdHd
MECTHOrO caMoyTrpaB/eHusi 1160 OhUIHANBHOTO CaHTa TOCY/aPCTBEHHOrO Oprahd Wik Oprdtd
MECTHOIO CaMOyTIpaB/ieHusi B HH(POPMALMOHHO-TEIEKOMMY HHKALMOHHOH  CeTH "UntepHet”,
obecrieunBalolMx  HAeHTHHKAMMI0 M (WIM) ayTeHTH(HKaLMIO Tpax/aH (ecan HHOE He
yCTaHOB/eHO HacTosiguM PefiepasbHbIM 33KOHOM), TNPeA/IoKeHHe, 3adAB/eHHe H/H xanoba, a
TakKe yCcTHOe obpaljeHHe rpaxjaHHHa B roCy/IapCTBEHHBIM OpraH, OpraH MeCcTHOrO
camoyTipaB/ieHus;
2)  npednooicenue - PEKOMEHJALMs TPAKJAHHHA MO COBEPLIEHCTBOBAHMIO 3AKOHOB M HHBIX
HOPMATHBHbIX MPaBOBbIX AKTOB, /eATEJLHOCTH IOCY/JAPCTBEHHBIX OPraHoOB M OPraHOB MECTHOTO
CaMOYTIpaB/eHusi,  pasBUTUIO  OOILECTBEHHBIX OTHOLLUEHWH,  YJAYULIeHWI0  COLHanbHO-
3IKOHOMHMUECKOI1 M MHBIX Cep JesTebHOCTH FOCy/IapcTBa | 00IecTBa;
3)  3aseneHue - Npocb0a rpakJaHHHa O COAEHCTBHH B Peau3alii ero KOHCTUTYIMOHHBIX HpdB
1 cBOBOA WA KOHCTUTYLIMOHHBIX TpaB M CBODOJ ApPYrux /ML, mbo cooliieHHe 0 HapyuleHHH
3aKOHOB W HHBIX HOPMATHBHbIX [PABOBbIX AKTOB, HEAOCTaTKdX B paboTe TOCY/JapCTBEHHBIX
OpraHoB, OPraHOB MECTHOIO CaMOYTIpaB/IeHns U JO/DKHOCTHBIX JIHL, b0 KpHTHKA [|eATeNbHOCTH
yAKa3a;-|Hb1x OPraHoB W JJO/ZKHOCTHbIX JIHLL;
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4y  acanoba - npocsba rpaxJaHMHAa O BOCCTAHOB/IEHMH W/M 3dlLHTE €ro HapyilleHHLIX Tpds,
cBOBO/1 M/TH 3aKOHHBIX HHTepecoB Mubo npas, CBOOO/L UM 3aKOHHBIX MHTEPeCOB APYTHX /I
5)  00ANCHOCMHOE AUYO - WL, MOCTOSHHO, BPEMEHHO W/ MO CHeLHaTbHOMY MOTHOMOHHEO
ocylecTs/siiolee (YHKLHH TPeACTaBUTe/s B/IACTH MO0  BHITIONMHAIOIEe OPraHHU3alHOHHO-
pacropsnuTe/bHbIe, aZIMHHUCTPATHBHO-X03SHCTBEHHbIE QYHKLMH B rOCY/JaPCTBEHHOM OpraHe Wil
opraHe MeCTHOro CaMoyTipaB/IeHHs.

JO/DKHOCTHBIMHM JTMLIAMH  YUDeX/eHHA AB/IAIOTCSA JAMPEKTOP Yupex/eHHsi, 3aMeCcTHTeTH
JIUpeKTopa YupexaeHHs.
1.4. YcraHoB/leHHbIH HacTosauuM [lonokeHHeM TOPs/IOK PacCMOTPEHHA obpailieHnid rpaxkian
pacnpocTpaHseTcs Ha ~Bce 0OpaljeHHs TIPAK/AH, 33 HMCK/IIOUEHHEM oOpallleHHid, KOTOopble
[0/1eKaT PaCCMOTPEHHIO B HHOM TMOpsi/iKe, YCTaHOB/IEHHOM (peiepanbHBIMU KOHCTHTY L{HOHHBIMI
3aKOHaMH M MHbIMH (eZiepalbHbIMHM 3aKOHaMH, a Takxe MHCeM, UCTOTHEHHBIX Hd o(HLIHA/IEHBIX
fraHkax  yupeXkJeHHH, —OpraHu3alui, NpeAnpUATHil,  TIOAMMCAHHBIX  PYKOBOAWTE/IAMH,
YIIO/HOMOUEHHBIMM Ha TO JIMLAMH, KOTODble PAaCCMaTpUBAIOTCS B MOPAAKE, YCTAHOBAEHHOM /1A
001eii KOpPeCTIoH/1eHLIHH.
1.5. YCTaHOBIeHHbI HacToswmM ITonoxeHHeM MOpPSA0K PaccMOTpeHust obpalleHns rpak/ar
PACTIpPOCTPAHAETCs Ha MPABOOTHOLIEHHS], CBSA3aHHbIE C PACCMOTPEHHEM oOpatjeHHil MHOCTPaHHbIX
rpa/iaH M nmil Ge3 rpaxaaHCTEa, 38 HCKIOUEHHeM C/lyuaes, yCTaHOB/CHHBIX MEeKAYHapO/HbIM
n0roeopoM Poccuiickoit @eiepalii WK Ge/iepaibHbIM 3aKOHOM.
1.6. 3ampewiaercsi npecnejoBaHye TpaKaaHHHa B CBA3H C €ro obpalleHHeM B rocy/1apCTBeHHbIH
OpraH, opraH MECTHOrO CaMOYMpaB/IeHHsI MK K [0/DKHOCTHOMY JIHLLY € KPUTHKOH [esiTe/IbHOCTH
yKa3aHHbIX OPraHoB MJ/IM JIO/DKHOCTHOTO JIMLA b0 B Lie/19X BOCCTAHOB/IEHHS M/TH 3aLLMThl CBOMX
rpaB, cBo60/1 U 3aKOHHBIX HHTepecoB 1100 Mpas, cB00O/] M 3aKOHHbIX UHTEPeCOB APYIHX JINLI.
1.7. Tlpu paccMoTpeHHH 0OpallieHHst He /JONYyCKaeTCs pasrialleHie CBe[leHMI, coAepKalluxcs B
oDpalleHuH, a TakKe CBeJeHUiH, KaCatommMXCs YaCTHOI KU3HM TpaXkjaHiHa, Oe3 ero cornacus. He
SIB/ISIeTCA pasryallieHreM CBeJleHUH, COfiepKalliuxcsa B o0pallleHuH, HanpasjeHWe MUCbMeHHOIO
oOpalljeHHsi B rOCY/JApCTBeHHbIH Oprad, opraH MecTHOro CaMOympaB/eHUA WK JO/VKHOCTHOMY
LY, B KOMIIETEHL{MI0 KOTOPbIX BXO/UT pellieHle NOCTaB/IeHHbIX B oDpalieHuH BOIpoCcoB.
1.8. AJMHHHCTpaLs Yupek/leHUs CHCTeMAaTH4YeCKH aHa/M3upyeT H 0600u1aeT obpaiyeHis
rpaykjaH, cofepsKalliiecs: B HUX KDUTHUECKHe 3aMedaHus, C L|e/Iblo CBOEBPEMEHHOrO BLIABIEHHA 1
yCTpaHeHHs [PHUMH, MOPOXKJAIOMIMX HapylleHHe MpPaB M OXPAHAEMBIX 3aKOHOM HHTEPECOB
rpaKiaH.

2. Tlpaso rpaxaaH Ha oOpaineHue

2.1. TI'pax/aHe MMEIOT NpaBo 00paLiaThCs NHUHO, B yCTaHOB/IEHHOM (hopMe, a TAKKe HaNpaB/sTh
MHAMBHAYa/bHbIE W KO/UIEKTHBHBIE — [MMCbMEHHbIE — W/IH  3/IEKTPOHHbIE oOpaieHus B
aJIMUHUCTpaLMI0 Y upexKaeHns 100 J0/IKHOCTHBIM THLAM.

2.2. TpakaaHe peanu3yloT Mpaeo Ha obpaieHHe CBODOAHO U [00pOBO/IBHO, He Hapylas npas H
cB0DOABI APYTHUX JIMLL.

2.3. dopma obpalleHus rpaxiaHaM1 BeIOMPAETCS CaMOCTOSATE/TBHO.

2.4. PaccMoTpenHe obpalljeHui rpaXiaH OCyLLeCTB/IAeTCA HecniaTHO.

2.5. Tlpnu paccmotpennu o6paleHus B aJMHHHCTPALIMI0 YUPe/K/AeHH S Tpa/IaHHH NMEET rpaso:

Mpe/CTaB/sTh JAOMOMTHUTE/IbHbIE JOKYMEHTEI M MaTepHarlbl mbo obpalaThest ¢ Npockooii 00
X HCTpeBOBaHMH, B TOM YHC/IE B 3/1eKTPOHHOIT (opme;

- 3HAaKOMUTBCA C JOKYMEHTaMH M MaTepHaTaMH, KaCarolHMHCs pacCMOTPEHHA oOpaleHus,
eciM ITO He 3aTparMBaeT rpaea, cBobO/Ibl U 3aKOHHbIE MHTEPEeChl APYruX JHL W eCId B
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yKa3aHHbIX JIOKYMEHTax M Marepuanax He CO/JepKarcsa CBejeHHd, COCTAB/IAIOLHE
rOCY/JapCTBEHHYHO /M HHYIO OXPaHseMyo de/ieparbHbiM 3aKOHOM TalHy;

- nofyyaTh TMHCbMEHHBIIH /1M60 3/IEKTPOHHLI OTBeT M0 CYLEeCTBY TIOCTaB/IeHHBIX B
oOpallieHH{ BOMPOCOB, 3d WCK/IIOYeHHeM C/yyaep, yKa3aHHBIX B TLIL. 5.4, 5.8 HacTosaWero
TonoKeHHs! YBeOMIeHKe 0 Mepeajpecaluy o0paiieHus B roCcyAapCTBEHHbIM OpraH, OpraH
MEeCTHOTO CaMOYMpaBAeHUsI WIH [JOWKHOCTHOMY /ML, B KOMIETEHLHIO KOTOPLIX BXOAMT
pelLieH’e MOCTaBIeHHbIX B 00pallleH!H BOPOCOE;

= obpauatbcst € KanoboH Ha NpUHATOE 10 obpallieHHI0 pellieHHe MM Ha JelcTeie
(Be3zeiicTBHE), @ TAKIKe C 3asB/IeHUEM O NPeKpalljeHHH pacCMOTpeHH s obpareHus.

3. TpeboBaHusA K 00palyeHHI0

3.1. B mucbMeHHOM oBpalieHHy rPaKIaH|H B 00s3aTe/IbHOM N0PAJKE YKa3biBAET HAHMEHOBAHHE
aJMHHHCTpaluK, b0 GaMUIHIO, UMs, OTUECTBO COOTBETCTBYIOLIErO AO/KHOCTHOTO /ML MK
er0 JO/PKHOCTb B aZMHHUCTPALIMH YUpeXKeHHs1, a Takke GamuiInio, HMs, 0TUeCTBO (nociejHee -
npH HanMuMK) 0OpaTHBLIErocs, OUTOBLIH afipec, Mo KOTOPOMY /[0/IKHbI ObITH HallpaB/ieHbl OTBET,
yBeJOM/IEHHe O Trepeajpecaly oOpallleHusi, H3/araeT CyTh TIPEIIOKeHHs, 3asBNEeHHA I
anoBbl, CTABMT JIMUHYIO MOAMMCH U AaTy. B ciiyuae HEoOX0AMMOCTH B MNOATBEPAKIEHHE CBOMX
JI0BOJOB IPask/JaHHH MpHIaraeT K MHCbMEHHOMY 0DpalljeHHto JOKYMEHTbl i MaTepHaibl ambo ux
KoTu. JJOKYMEHTBI, IPH/I0KEeHHbIe K 00pallleHHsaM, BO3BPALLAOTCS IPpazkadHHHY 0 MX npockoe.
3.2. B ofpalleHuy, MOCTYIHBUIEM B (OpMe 3/1eKTPOHHOIO /JOKYMEHTa, [PaKIAAHIH B
06si3aTe/ILHOM TIOpS/IKe YKa3blBaeT CBOM (DaMM/IHIO, HMs, OTYeCTBO (nociejHee - TpH Ha/IHYHH),
agpec 937eKTPOHHON [0YThI, €W OTBeT J0/UKeH ObITb HarpasjieH B ¢opme 3/IeKTPOHHOIO
JOKYMeHTa, W TIOYTOBBLIH afzipec, ecand OTBeT JOJDKeH ObITb HaTpaB/ieH B MHUCbMeHHOH dopme.
['pask/jaHiH BIIpaBe [PUIOKUTH K TaKOMY 00palljeHHI0 HeoDX0JUMbIe JOKYMEHThbI U MaTepHa/ibl B
3/1eKTpoHHOI dopme MO0 HAaNpaBUTL yKa3aHHbIe JOKYMEHThI H MATepHa/bl UM HX KONHMH &
MMHUCbMEHHOH dopMe.

3.3. OGpameHne, MNOCTyMHBLIEe B aJMUHHCTPALMIO YUpex[eHus [0 MH(OPMALHOHHBIM
cucteMaM  OOILLEro o/b30BaHUS, TMOJNEKHT PACCMOTPEHHIO B TIOpSA/KE, YCTaHOBICHHOM
HacTosium TTonokeHHeM.

3.4. TpaiaHMH Hanpap/seT CBoe oOpalleHie HEMOCPEJACTBEHHO Ha WM JAMPERTOPd
YupeskieHHs WK ero 3aMecTHTe/eld, B KOMIETEHL{MI0 KOTOPhIX BXOAUT pellieHHe NOCTABNEHHBIX B
obpailjeHH| BOIIPOCOB.

3.5. TluceMeHHoe obpauleHde, TOCTYNMBLIEe B YupexKieHWe, TNOAIEKUT 00s3aTebHOM
pErMCTpaLy B TeUueHHe TPeX jiHel C MOMEHTa MOCTYIUIeHHs B YUpe/eHHe.

3.6. Bce nocTynarouipe B aJMUHHUCTPALIHIO YupexxJeHHs obpailieHust Tpax/aH MPUHUMAOTCH,
YUMTBIBAIOTCA M PEFHCTPUPYIOTCA. PerncTpalMOHHEIH HHJeKC oOpallieH!si TPaK/iaH YKa3bIBaeTcs B
MUCHMEHHOM 00paLeHu#, KOTOPbIA CTaBUTCA B HIDKHEM TPABOM yrj1y MepBoro JMcra.

3.7. TlicbMa rpakaH C MOMETKOH «IMYHO» MOC/e NPOUTEHHsA a/|pecaTtoM, B C/1ydae, ec/ii B HHX
CTABATCSl BOMPOCHI, Tpebyiolle OQHIHANIbHBIX OTBETOB, MEPeJatoTCsi Ha  PerncTpaiio s
yCTaHOB/IEHHOM I10PA/IKE.

3.8. OGpamenue, cofepikalliee BOMPOCH], PeLIeHHe KOTOPbIX He BXOAWT B KOMIETEHLMIO
QJAMMHUCTPALMKM Y UPEXK/eHHA, HampaeisieTcs B TeueHHe CemMH JHEeH COo [HS perucrpaguu B
COOTBETCTBYIOLIMII OpraH WM COOTBETCTBYIOLIEMY [IO/DKHOCTHOMY JIHLY, B KOMIETEHIHIO
KOTOPBIX BXOJMT pelleHie NOCTaB/IeHHbIX B 00palieHHH BOTIPOCOB, C yBEAOMIIEHIEM rpa’kgaHuHa,
HarpapHBliero obpauieHue, 0 nepeajipecallu obpaleHHsi, 33 HCK/IIOUEHHEM C/yyas, YKa3aHHOro
B . 5,4, 5.8 HacTosiero [TonoxeH#us.



3.9. 3amperjaeTcs HarpaBaATh JKanoDy Ha paccMoTpeHHe B roCy/JapCTBeHHBIH OpraH, Oprat
MECTHOI'0 CaMOYTIPaB/JeHUA WM JIO/ZKHOCTHOMY JIMLY, pellieHHe H/H aefcTeue (OesjercTBie )
KOTOpBIX 00KanyeTcs.

3.10. B cnyuae, ecnd B COOTBETCTBHU C 3allpeTOM, MPeAyCMOTPEHHBLIM II. 3.9 HacToALLero
T[10/10/KeHHsl, HEBO3MOMHO HarpaB/ieHHe KanoObl Ha pacCMOTpeHWe B rOCy/lapCTBEHHbIH Opra,
OpraH MeCTHOTO CaMOyMpaB/IeHHsl WK [LO/DKHOCTHOMY /LY, B KOMIETEHLHIO KOTOPBIX BXOAUT
pelieHHe TOCTaB/eHHbIX B 00palleHld BONpPOCOB, kaoba BO3Bpallaercs TrpaxkAaHHHY C
pasbACHeHHeM ero npasa 06:kasoBaTh COOTBETCTBYHOL{HE PeLleHHe HiH neiicreue (Oe3gencTeue) B
YCTaHOBJIEHHOM T0PsIKe B CYJ,.

4. Paccmorpenue ofpaiieHHil rpaxjaH, nMojroToBKa 0TBeToB

4.1. TlucbmeHnnoe  ofpailjeHWe,  TOCTYIMBIIee  [AMPEKTOPY  YUPEKACHUA,  MOJIEKHT
00s13aTe/IbLHOMY PacCMOTPEHHIO.

4.2. Yuer, perucTpallisi, X07 PacCMOTpeHHus 0DpallleHHs rpaxk/iaH OCYLIECTB/ISeTCs AUPEKTOPOM
YupesKjieHusi B )KYPHa/1/>KypHas THYHOr0 Npruema.

4.3. [upexTop YupexJeHus:

1) obecneunBaeT 0OBEKTUBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE pacCMOTpeHHe obparexus,
B C/lyuae HeoDXOAUMOCTH - C yUaCTHEM IPaK/aHNHa, HallPaBHUBLLETO obpatienue;

2) 3arpalMBaeT, B TOM UMC/IE B 3JIEKTPOHHOH (opme, HeoOX0oJUMbIe [/ PaCCMOTPeHHS
obpaljeHisi JOKYMEHTBI M MaTepHasibl B JPYrHX TOCYJapCTBEHHBIX OpraHax, OpraHax MecTHOro
caMOYIIpaB/IeHHs. W Y MHBIX [NO/UKHOCTHBIX JIMLI, 33 MCK/IIOYeHHeM CY/O0B, OPraHoB [O3HAHWA 1
OpraHoB npejBapUTe/IbHOr0 C/IeJCTBHS;

3) npMHMMaeT Mepbi, HampaB/IeHHble Ha BOCCTAHOB/IEHWE W/IH 3aLUTY HAPYLIEHHBIX [PdB,
cB000/] U 3aKOHHBIX HHTEPECOB IPaXKI1aHnHa;

4) JaeT OTBETHI 110 CYLIECTBY MOCTABNEeHHbIX B 00palleH!nH BOMPOCOB,

5) yBeOM/SieT FPaKJAaHHHA O HanpapieHuu ero obpaiieHHs Ha paCCMOTpeH:e B Jpyroi
rocyJapCTBEHHbIH OpraH, OpraH MeCTHOrO CamoyTMpaB/eHUs WK HHOMY AO/IKHOCTHOMY JILY B
COOTBETCTBHH C X KOMIIeTeHL[HeH.

4.4. TocylapCTBEHHbIA OpraH, OpraH MeCTHOTO CaMOyMNpaBeHHs WM AO/LKHOCTHO® JHIO M0
HarpaB/eHHOMY B YCTaHOB/IEHHOM  TOpS/Ke  3anpocy  JUpexkTopa  YupesaeHis,
paccMatpuBarollero obpaileHue, obs3aHbl B TeueHue 15 [Hed MpegoCTaBAATh JOKYMEHTbI M
MaTepuasbl, HeoOXOoUMbIe /I PacCMOTpeHHs oOpailleHus, 3a MCKIOUEHHEM [OKYMEHTOR M
MaTepHa/oB, B KOTOPBIX COJEP)KATCs CBe/ieHHs], COCTAB/IAIOMIME TOCYAApPCTBEHHYHO WIH MHYHO
oXpaHseMylo (ejepasbHbIM 3aKOHOM TaHy, W [/ KOTOPBIX YCTaHOB/EH 0Co0bIH MOPSAOK
npei0CTaB/IeHHS.

4.5. Oteer Ha obpaujeHHe HarnpapaseTcs B (OPMe 3/1eKTPOHHOIO JOKYMeHTa [0 aipecy
3MeKTPOHHOI 10UTBI, YKa3aHHOMY B 0DpallieHHH, OCTYNHBLLIEM B roCy/1apCTBEHHBIH OpPraH, oprat
MECTHOTO CaMOyTIPaBleH!si W/H JO/DKHOCTHOMY JTHLY B ()OpMe 3/1eKTPOHHOTO JOKYMEHTd, anbo
No agpecy (YHHKaTLHOMY H/IeHTHHKATOPY) THYHOTO KabWHeTa rpaykJaHiHa Ha EAHHOM ropTajie
WIH B WHOIM WMH(OPMALMOHHON CHCTeMe roCyJapCTBEHHOTO oOpraHa H/IH opraHa MecTHOro
camoyrpas/enus;, obecrieunBaronieil uAeHTUOUKALHIO U (WIH) ayTeHTU(hHKALIMIO PparkIaHHHa,
TIpM MCTOMb30BaHKH EJMHOTO MopTaja UM HHOM 1HGbOPMALMOHHON CHCTEMBI M B MHCLMEHHOH
(opMe 1O TIOUTOBOMY ajIpecy, ykasaHHoMy B ODpallieHHH, MOCTyNMBLUEM B roCy/1apCTBeHHbII
opraH, OpraH MeCTHOTO CamMOYTIpaB/IeHHA WIH JO/UKHOCTHOMY /UL B IIMCHMEHHOM (popme.

" OTBeThbl rOTOBATCA Ha OslaHKe YupexJeHHs 3a MOAMUCbI0 JUPEKTOpPd M PETUCTPHUPYIOTCA B
KypHazne. KpoMe TOro, Ha MOCTYMHBLUEe B yUpexjeHHe WIH J0/DKHOCTHOMY JIMIY obparenue,

-

9



cojepsKalliee NpeUIOJKeHue, 3asiBeHHe WM KanoOy, KOTOpble 3aTparhBaioT — HHTepechl

Heomnpee/IeHHOro Kpyra Jdl, B UaCTHOCTH Ha oOpaljeHue, B KOTOPOM obxkanyercs cy/iebHoe

peleHue, BbIHeCeHHOe B OTHOLIEHUH HEOTIPe/ie/IeHHOr0 Kpyra Jiui], OTBET MOXET ObITE pasmelleH

Ha OQHIMATBHOM CcaiTe yupex/eHus B MH(pOPMALIMOHHO-TE/IEKOMMY HHKALIHOHHOH  CeTH

«HTepHeT».

4.6. OTBeTbl [O/KHBI COfiep/KaTh KOHKPETHYIO M UETKYI0 HH(OPMALMIO IO BCEM BONPOCAM,

nocTaB/leHHbIM B 0DpallleHHH rpaxjad. Eciu rpaxjaHdHy JaH OTBeT B YCTHOH dopme, TO B

MaTrepuanax, TPHIOKEHHBIX K 0OpalieHHIo, [O/DKHO OBITb 3TO  yKa3aHo. Ecin  paercs

MPOMEKYTOUHBI OTBET, TO YKa3blBAeTCH CPOK OKOHUATEbHOIO PELUEHHS MOCTAB/CHHOTO

BOMpocCa. '

4.7. OTBeTbl, MOJArOTOBJEHHbLIE HAa OCHOBAHUM [1PABOBBIX [JOKYMEHTOB [O/UKHBI COAEPAKATD

PEKBM3HTLI 3THX JOKYMEHTOB C yKa3aHWeM JjaThl H HAaHMEHOBaHHS.

4.8. OTBeT Ha KOJ/UIeKTHBHOe oOpalljeHHe OTIpaB/IsSeTCHs HAa HMS TMepBOro MOAMNHCABLIETO €ro

JIALA, eCJIH B THCbME He OrOBOPEHO KOHKPETHOE JTHLIO, KOMY HaZJIeKHT [dTh OTBET.

4.9. Oreet Ha obpaleHue, NOCTYIHBLLIEe B aJMHUHHCTPALIMIO YUpesKIeHHs No HHPOPMaLIHOHHBIM

cHCTeMaM 0B1LEero no/b30BaHus, HaMPAB/AETCs 110 aApecy, yKa3aHHOMY B 0OpaljeHuH.

4.10. OGpalleHus TpaXkaH Mocjie WX pacCMOTPeHHs HCMOIHUTE/IAMH BO3BPALLAIOTCA CO BCEMH

OTHOCALIMMHCS K HUM MaTepHasaMu JUPEKTOpY YupeKieHusl, KOTOPbIi (pOPMUPYET jefa, B TOM

UMC/Ie C OTBETOM 3asBUTENIIO B C/Iyuae, ec/i [aBajiochk NopyyeHre HHPOPMHPOBATE PYKOBOACTBO O

pe3y/abTaTax PaCCMOTPEHHS.

4.11. INopangox BH3UPOBaHHA MOACOTOBJACHHBIX OTBETOB Ha oOpalleHHsl TpaKiaH 3d MOATUCHE)

JMpeKTopa YupesK/eHUus U ero 3aMecTUTe/ed yCTaHaB/IHBaeTCH C/1e 1y FOLLMI:

- Ha BTOPOM 3K3€MIUIpe OTBeTa 3asBUTE/I0 B JI€BOM HIDKHEM YIJIy YKa3blBaeTCs thaMHIus 1
MO/NMCh HUCTIOMHUTENS, HOMEp ero ciyxkeOHoro TenedoHa, a TakkKe MpOCTaBIAIOTCA Bii3bI
pPYKOBOAMTe/Iel, yUaCTBOBABLIMX B [0/[rOTOBKEe OTBETa C PACLUM(POBKOH hamMuInii;

=~ Ha KaKJoM 00palleHHH MOCc/Ie OKOHYaTe/bHOrO PelleH|s  ero MCHO/JHEHHSA N0/IKHA ObITE
oTMeTKa 00 wucrnosHeHnn «B fgeno», jJata M JAMYHag MOANHCH JIO/DKHOCTHOrO /ML,
NpUHSBILEr0 3TO peweHde. IIpeanoxKeHHs, 3asBIeHHA H anoObl, KOMWH OTBETOB Ha
rpakaH (GOPMUPYIOTCs B COOTBETCTBUH C YTBEP/KAEHHOM HOMEHK/IaTyPOH J1el.

5. Tlopsajok paccMOTpeHHs 0TAe/IbHbIX o0paleHui

5.1. O6paujeHust rpakjaH, TOCTYNMBILME /JWPEKTOpPY YupeIeHWs u3 CPeACTB MaccoBOi
uH(POPMALIMM, PAaCCMATPUBAIOTCS B MOPAAKM W CPOKH, TIPeLyCMOTpeHHbie —HACTOALMM
[TonoxxeHuem.

52. B ciyuae, ecid B NMCbMEHHOM oOpallleHMH He YKasaHel (aMHAMA  TPa/KAQHHHA,
HanpapyBILIero obpallieHHe, WK MOYTOBLIH aJpec, Mo KOTOPOMY [0/DKeH ObITh HAMPAB/EH OTBET,
OTBeT Ha obpaileHde He gaetcs. JJUPeKTOpoM YupexjeHus NMPUHMMAETCs PELleHHe O CrHcaii
JlaHHoro obpauenus «B geno».

5.3. Eciu B ykasaHHOM 00pallieHMH COJep/KaTcs CBeJEHUS O T10JroTaB/IMBaeMOM, COBEPILIAEMOM
WM COBEpLIeHHOM TIPOTHBOIIPAaBHOM [esIHMM, a Takke O JHle, ero MoAroTasanBarouiem,
COBepIIAIOILeM WM COBEpIIMBLIEM, oOpalleHHe MOANeXXUT HarpaB/leHHo B rocyAapCTBeHHbIH
OpraH B COOTBETCTBHH C €r0 KOMIeTeHL[HeH.

5.4. O6paujeHue, B KOTopoM o0sKajiyerca cyjebHoe pelleHue, B TeYeHHe CeMH AHel co JHs
perucTpalii BO3BPALAeTCs TPKAAHNHY, HaTIpaBuBLIeMy oDpallieHue, C pasbsCHEHHeM MOpA/Ka
00ka/ioBaHKA JAHHOTO CY/1e0HOro perueHHns.

5.5. Tlpu nonyueHMH MUCbMEHHOro obpalleHus, B KOTOPOM COJAEPIKATCs HELeH3YpPHbIE mmbo
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OCKOpPOUTE/IbHBIE BbIPAKEHHSI, YIPO3bl KU3HM, 30POBLI0 U UMYILECTBY J0/DKHOCTHOIO /MLid, d
TAK)Ke U/IeHOB €ro CeMbH, /MPEeKTOp Yupe)x[eHus BIIpaBe OCTaBUTb oOpalleHHe De3 oTseTa 1o
CYLLIECTBY TOCTAB/IEHHBIX B HEM BOIMPOCOB U COOOIINTL rPpakJaHHHY, HarlpasusLLeMy obparexie,
0 He[JOMyCTUMOCTH 3/0ynoTpebnenHus rnpasom. PellleHHe O CrucaHUM JlaHHOro obpaujenns «bB
Jeno» W Hampap/IeHWH COODIIeHUs TPa)JaHWHY O HeAOMYCTHMOCTH 3/10YNOTpedaeHUs NpaBoM
NPUHKHMAETCS M TO/NUCHIBAETCS AMPEKTOPOM YUperxJeHUs UK 3aMeCTHTe/IeM.

5.6. B cnyuae, ecyii TEKCT MUCbMEHHOTo obpallleHHs He MoJjaeTcd TMPOUTeHHI0, He MO3BO/sSeT
OMpeIe/UTh CYTh TIPe/I0KeHus, 3asiB/IeHHs WK Kaa00el, OTBeT Ha obpalljeHHe He NAeTCst U OHO
He TIOJJIeKHUT HAalpaB/JeHH) Ha PAacCMOTPeHHe B [OCY/apCTBEHHbI Oprad, opraH MecTHOTO
CamOoyTpaBIeHKs WIH J0/DKHOCTHOMY JIMLY B COOTBETCTBHH C MX KOMIETEeHLHel, 0 UeM B TeueHue
ceMd [Held co [JHs perucTpaudu obpaiyeHust coo0mjaeTcsi TrpakJaHMHY, HarnpaBHBLLEMY
obpaiijenue, ecii ero GamuINs U MOYTOBBIH aJpec No//AarTCs NPoUTeHHI0. PelieHne 0 CliucaHti
JaHHoro obpainenus «B geno» W COOOLIEHMM TFPaKJaHUHY MPUHUMAETCA W TOAMHCHIBAETCS
UPEKTOPOM YUpeX/IeHUs UK 3aMeCTHTe/IeM.

5.7. OOpauieHus rpax/aH, MOCTYIMBIIME OT OJHOIO M TOLO e JIMLd 110 OAHOMY H TOMY JKe
BOMPOCY, €C/IM CO BPeMEeHH MOjaud [epBOro oOpalleHHss UCTeK yCTAaHOB/IEHHbIH HACTOSILLIHM
[osioKeHHeM CpOK pPacCMOTPEHMs WK MPAKAAHHH He COT/IaceH C MPUHATBIM 110 €ro o0pauieHiio
peleHHeM, CYMTAFOTCs MMOBTOPHBIMU. TIpu paboTe ¢ MOBTOPHbIMM OOpalLieHHAMH (OPMHPYETCs
Je/0 C yKe MMEHIMMMCS JOKYMeHTaMu Mo OOL|eHHAM [JaHHOIO rpax/JaHuHa. He cuMTaioTcs
MOBTOPHLIMH 00pallleH|si OJHOr0 M TOrO Ke TPak[aHHHA, HO 10 PasHbIM BONPOCAM, a TAKKe
MHOrOKpaTHBIE — 10 0JHOMY M TOMY JKe BOIMPOCY B C/yyae, ec/Id MPUYUHBL, 10 KOTOPbIM OTBET 110
CYLIECTBY MOCTaBAEHHBIX B OOpaleHHH BOMPOCOB He MOT ObITh JaH, B MocieiyoleM Obiin
yCTpaHeHbl, TPaX/IaH|H BIIpaBe BHOBbL HanpaBUTh oOpalljeHHe AUPeKTOPY YupexIeHns.

5.8. B ciyyae, ec/id B NMCbMEHHOM 00pallieHHH TpakKJaHHHa COAEPHUTCA BOIMPOC, Ha KOTOPLIH
€My HEeOJHOKPAaTHO [JaBa/IMCh MHCbMEHHbIe OTBEeTbI [10 CYLLECTBY B CBA3H C paHee Harpap/aseMbIMH
obpalleHHsIMH, ¥ TIPH 3TOM B oOpalljeHHH He MPHUBOAATCH HOBBIE [JOBOJbI HIAH 00CTOATE/LCTRA,
JMPeKTop Yupeyk/eHHsl BlipaBe MPHHSATh pelieHue 0 6e30CHoBaTe/ILHOCTH ouepeiHOro obpatteHus
W NpPeKpalieHHH [eperucKd C TPaKAAaHUHOM MO0 JaHHOMY Bompocy. O JaHHOM  pelueHuH
YBeJIOM/IIeTCA TPaykKJaHMH, HarpaBUBIUMI obpalljeHne.

5.9. B ciyuae, eciu OTBET M0 CYIIECTBY N0OCTaBJEHHOTO B 00palljeHHH BOIpOca He MOKeT ObiTh
JaH 0e3 pasryiallieHUsl CBeJeHWH, COCTaB/AIOUIMX [OCYJAPCTBEHHYH) WM HHYIO OXPaHSAeMY o
tesepanbHbIM  3dKOHOM TalHy, TrpaKJaHWHY, HarpaBuMBLIeMy oOpaljende, coobujaercs o
HEBO3MOXHOCTH [IaTh OTBET M0 CYLIECTBY [OCTaB/IeHHOro - B HeM BOMpoca B CBA3M €
He/[0MYCTHMOCTBIO Pa3r/iallleHusi YKa3aHHbIX CBeeHUH.

6. Cpoku paccMoTpeHusi 00palieHHil U YBeJOM/IeHHe TPaK/iaH

6.1. IlucbmenHoe obpaijeHHe, TMOCTYNHBIIee B Yupexk/JeHWe B COOTBETCTBMM C HX
KOMIETeHLIHeH, paccMaTpuBaeTcss B TedeHWe 30 jHel co [JHA PerucTpalid MHCbMEHHOro
obpautenusi. CpOK pacCMOTPEHHsI HAUMHAETCsl C aThl perucTpaluy obpalleHus B Yupes/eHuH u
3aKaHUMBAaeTCs AATOH HAaNpaB/eHUs OTBeTa, MO/IUMCAHHOIO AUPEeKTOPOM Y upeKIeHH s .

6.2. B HCKIOUYMTENBHBIX CAy4asX, /AUPEKTOp YUupeK[JeHHWs BIpaBe TPOJIUTH  CPOK
paccMoTpeHusi oOpaiieHusi He Oosee uem Ha 30 JHeH, yBeJOMHB O TMPOJJIEHHH CPOKa €ro
pacCMOTPEeHHs rpaKjaHWHa, HampaBuBlLero obpalleHue.

7.  JIMuHbIA NpHeM rpaxjad
7.1. Tpaduk ¥ TMOPSAOK JIMYHOrO TIpHeMa TrpakaH B Yupex[eHWH YCTaHaBAHBaeTCH
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JUpPeKTOpoM. JIMYHBIA MpUeM TrpaxjaH TPOBOAWUTCA JUPEKTOPOM HIH  3aMeCTUTEeTAMH.
WHdopmaLusa 0 MecTe mpHeMa, a Takke 00 yCTaHOB/IEHHBIX JJIs IPHEMa JIHAX U yacax JOBOAHTCS
ceKkpeTapeM YupexK[eHus [0 CBeJJleHHs IpaXKaaH.

7.2. Tlpu IMYHOM TIPHEME IPAXK/JAHHH TIPe/bsAB/IsAET JOKYMEHT, YA0CTOBEPSIOUIHIA ero IMUHOCTb.
7.3. B cayuae, ecid H3/10KeHHble B YCTHOM ofpaujeHuH (akTel M 0OCTOATE/ILCTBA SAB/AIOTCS
OUEBU/HBLIMH M He TpeOyIOT JIOTMOJHUTENBHOH TPOBePKH, OTBeT Ha oOpaljeHHe C COraacHs
rpakjlaHuHa MOXKeT OBbITh JjaH YCTHO B XO/e JIMYHOTO MPHeMa, 0 YeM [Ie/1aeTcs 3anuch B KypHase
JIMUHOTO MpHEMa TPaKAaHWHA. B OCTanbHBIX CAyuasx [JaeTcs MHCbMEHHbIH OTBET 10 CYLIECTBY
oCTaB/1eHHbIX B 00pallleHHH BOMPOCOB.

7.4. YcrHble ofpallleHUsi MOTYT TOCTYNATh NPU TPOBeJeHHH MpHeMa, BO Bpems TejleOHHbIX
[1eperoBOPOB M PACCMATPHUBAIOTCS B C/TyYasiX, KOr/a U3/10KeHHbIe B HHX (aKThl U 06CTOATENbCTBA
OUeBM/HbI M He TPeBYyIOT [JOTMOJHUTENbHOM NMPOBepKH, THUHOCTH 00pallaroluXCs M3BeCTHbI H
ycTaHos/eHbl. Ha ycTHble obpatenus o Tefied)oHy, Kak NMpaBH/IO, AaeTcsl OTBET B YCTHOH (opme
7.5. TlMcemeHHOe oOpallleHHe, TIPUHATOE B XOJe JIWYHOrO INpUeMa, MOAJEKHT PerucTpauni H
pPacCMOTPEHHMIO B MOpsi/iKe, YCTaHOB/IeHHOM HacTOsLHM Pejiepa/ibHbIM 3aKOHOM.

7.6. B ciyuae, ecii B oDpalleHHMM COJepyKaTcs BONPOCHI, pelleHHe KOTOPbIX He BXO/MT B
KOMTMETEHIIHIO JUPEeKTOpa YupeK[eHWs, TPaKIaHHHY [aeTcs pa3bsACHeHHe, KyJa W B KAKOM
nopsi/ike eMy cyieyeT 00paTHTbCS.

7.7. B xoje THUHOTrO MpHEMa rPaKJAaHHHY MOXKeT ObITh OTKa3aHO B Ja/bHeHlleM pacCMOTPeHHH
obpalenns, ec/ii eMy paHee ObIT JaH OTBET I10 CYLLECTBY MOCTaB/AeHHLIX B 00palleH i BOIPOCOB.

8. KoHTpo/ib 3a o010/ ieHHeM OPAIKA PACCMOTPeHHs 00palleHH

8.1. [lo/KHOCTHOE /M0 B TMpejesax CBOeH KOMIETEHLMH OCYLeCTB/ISeT KOHTPO/Ib 3d
cobtojieHrHeM Mopsiika paccMOTpeHust obpalleHHH, aHaAU3UPYHOT COJEepPKaHWe TMOCTYMaroHX
obpawennii, U HHGOPMHUPYET AMPEKTOpPa YUpeXxIAeHHs O HapyleHHAX HCIOJHUTEeIbCKOI
JMCLIMITMHBIL.

8.2. [IMpeKkTop YUpeXk[eHHsl MPUHUMaeT Mepbl [0 CBOEBPEMEHHOMY BBIAB/IEHUIO U YCTPAHEHUI)
MPUUWH HapylleHWs npas, cB060/ U 3aKOHHBIX HHTEPECOB I'PayK/aH.

8.3. Jluua, BUHOBHbLIE B HAPYIIIEHHH MOPSA/KA PACCMOTPeHHs 00palleHHH Ipak/iaH, U3/10KeHHOT 0
B HacTostiieM I1o/1I0’KeHHH, HecyT OTBETCTBEHHOCTb, MPelyCMOTPEHHYI0 3aKOHOJATenbCTBOM
Poccuiickoii ®ejiepau.

9. XpaHeHHe MaTepHa/ioB 1o o06paieHHsIM IPaK/iaH

9.1. TlucbMeHHbIe 0OpallleHUsl Tpak[aH, KOMUM OTBETOB, JOKYMEHTBI [0 JIHYHOMY TNpHeMy
rpaxgaH (GOPMHUPYIOTCS B [ie/laX B COOTBETCTBUU C YTBEPIK/1eHHOH HOMEHKIaTypoii jel.

9.2. CekpeTapb Yupe[eHWHsi OCYIIeCTB/ISeT XpaHeHWe IIpe[/OKeHWi, 3adBAeHHH u Kanob
rpaxkzaH.

9.3. XpaHeHHe Je/1 y UCMIOJHUTeIeH 3arpelljaeTcs.

9.4. Ilucbma M MaTepHanbl MO yCTHOMY 0OpalleHHI0 XpaHATCA [ATb JIeT, [10C/1e Yero
COCTABASIETC akKT 00 HMX YHMUTOXKEHWH, TOJANWUCAHHBIA UleHaMM KOMMCCHM W YTBEPKIAeTCH
JAupektopom LIKonbl.
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